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Statement of Service Performance 

5. Toi Ohomai’s Statement of Service Performance (SSP) includes a number of key performance 
indicators under five strategic priorities: 

• Have meaningful and effective partnerships. 

• Deliver tertiary education, research and technology transfer to meet the needs of the 
region. 

• Be innovative and support innovation. 

• Be learner centred. 

• Be a sustainable organisation. 

6. The SSP also includes Educational Performance Indicators agreed as part of Toi Ohomai’s 
Investment Plan. 

7. A large proportion of performance measures were not achieved; however as 2017 was the first 
full year of operation for Toi Ohomai, many of the performance targets have been used to set a 
benchmark against which future performance can be measured. 

Financial Performance 

8. Toi Ohomai’s 2016 financial statements received an unmodified opinion from Audit New 
Zealand, which states that these: 

• fairly reflect Toi Ohomai’s and the group’s financial position and performance; and 

• fairly reflect Toi Ohomai’s and the group’s service performance achievements and 
outcomes measured against the performance targets adopted in the Investment Plan for 
the year ended 31 December 2017. 
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Next Steps 

20. We will continue to brief you on progress and performance at Toi Ohomai as required. 
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Deputy Chief Executive, Operations  
Tertiary Education Commission 
 
11 June 2018  
 
 
 
 
 
 

Hon Chris Hipkins 

Minister of Education 
__ __ / __ __ / __ __  
 




