
Supporting students in 

an online environment

Teri McClelland

TEC Webinar

July 2020

Dr Teri McClelland, Head of Faculty, SIT2LRN



SIT2LRN

• Background



The Challenges

• Global reach – many time zones

• Multiple cohorts at same time – overlapping intakes

• Individuality

• Consistency



Before – During - After



Before – During - After

• Welcome

• First Impressions

• Multimedia

• 24/7

• Email, SMS, 
Phone



Before – During - After



Support During the Unexpected



Thanks

teri.mcclelland@sit.ac.nz
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