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	Industry Training Register Project




ITO / Modern Apprenticeship Co-ordinator Questionnaire
December 2009

The TEC has started to work on a project called the Industry Training Register (ITR). This project aims to improve how we collect and report on the information you send us. 

The system will also make it easier for you to submit your information, and will mean you can view and report on your information online, in near real time.

However, before we start the detailed work of building the ITR, we need to know what sorts of IT systems you are currently running. We also need to know if you have any upgrades planned in the near future.

That is why we are sending you the attached questionnaire. We would appreciate you filling this in and emailing it to IndustryTrainingProgrammes@tec.govt.nz by 11 December 2009.
Please contact your TEC Investment Manager if you need any assistance with completing the questionnaire.

	Part A: Your contact details



	1. Name of your organisation
	

	2. Name of Person completing this questionnaire
	

	3. Contact details for this person
	Email:
Phone:

Mobile:


	Part B: Current software used to manage trainee records



	Question
	Response

	4. Do you have an IT system to manage your trainee records?

If No, Go to Question 8
	Yes/No

	5. What is the name of the system you use now?
6. What is the name of the company that supplied your system? 

7. What is the current version of your system?
	

	8. Are you planning to change your system or start using a new system within the next 12 months?

If No, Go to Question 12
	Yes/No

	9. Have you decided which system to move to?

If No, Go to Question 12
	Yes/No

	10. What is the name of the company who supplies it?

11. When are you planning to start using the new system?


	

	12. Are you interested in finding out more about the systems other ITOs or MACs use?
	Yes/No

	13. Have you joined an ITO cluster to work with a SMS/CRM vendor to develop shared back office functions?
	Yes/No

	14. If Yes, please list the other members of the cluster
	

	15. If No, are you intending to join a cluster?
	Yes/No

	16. If No, please provide your reason why not


	


	Part C: Technology and system capability



	Question
	Response

	17. What internet browser(s) do you use, and what version(s)?
	

	18. Who is the technical contact who can answer technical questions related to your SMS/CRM system?  
	

	19. Please list their contact details.
	Email:

Phone:

Mobile:

	20. Does your system validate learner details against the NSI (National Student Index)?
	Yes/No

	21. Does your organisation have a login to the NSI?
	Yes/No

	22. Does your system already integrate (talk to) systems operated by another organisation?
23. If Yes, please list
	Yes/No


A522150
Page 1 of 3

[image: image1][image: image2.png]A Tertiary Education Commission

Te Amorangi Matauranga Matua



