Databases and search engines

Very few databases are available free to the public. Here is one that is. You can access it on the Internet via your own PC:

http://searcheric.org/
Documents added to ERIC® after 1993 can be downloaded for free by anyone, on demand. ERIC stands for Education Resources Information Centre. 

Google Scholar is a refinement of the Google search engine. It lets you to search specifically for scholarly literature, including peer-reviewed papers, theses, books, preprints, abstracts and technical reports from all broad areas of research. Not everything it returns will be available free on the Internet. In this way it resembles a database but in its search capability it resembles a search engine. See: http://scholar.google.com/.

Internet resources

· www.bizinfo.org.nz – good information on setting up a business, employing and developing staff, marketing and access to free training and mentoring for small organisations;

· www.goodpracticeparticipate.govt.nz – set up by the office for the community and voluntary sector.  It has resources to help you gather information and consult your community. For example, participation techniques, efficient surveys and information collection techniques, assistance available when consulting specific groups (eg Maori, Pacific peoples, people with disabilities, rural communities, older people)

· www.acfe.vic.gov.au – good description of adult and community education in Victoria, and good material and examples on clustering of ACE providers

· www.niace.org.uk – website of the National Institute of Adult Continuing Education in England and Wales. It’s an excellent source of information on all aspects of adult learning.

· www.LSDA.org.uk – information on research to inform policy and practice; help to shape and communicate education policy; and improvement and support programmes for organisations that deliver post-16 education and training.

Click on ‘publications’ for several guides available including ‘Dancing on a Moving Carpet’:  Leading change for quality improvement in adult and community learning’ and ‘Fit for Purpose: Self-assessment for small providers’.

· www.lifelonglearning.co.uk – information about several aspects of adult learning in England including promoting learning, community learning and older learners. 

· www.dia.govt.nz – Community Resource Kit is available on this site.  It includes community development practice, setting up a community group, planning, employment, running meetings, project management, sources of funding and practical record keeping.

· www.ericsp.org – this is a literature database.

· www.edna.edu.au – resources for education and training, including materials, case studies and templates relating to ACE.

· www.community.net.nz – Up-to-date information about hui and events relevant to community groups; ‘how to’ guides, for example analysing community problems and solutions; and case studies of successful community initiatives.

· www.ala.asn.au – the Adult Learning Australia site has interesting information on several topics including building learning communities, research and links to other websites.

· www.lcc.edu.au – the Learning Communities Catalyst has been established to serve as a clearinghouse of information, research, case studies and practical tools to assist communities, councils, government, businesses, policy-makers and other stakeholders research, advocate for and develop learning communities.

· http://www.eaea.org/topics.php – this is the topics page for the European Association for the Education of Adults. Scroll down the left hand side bar until you get to Quality Assurance and click. You may be interested in viewing the other topics to do with adult education as well.

· http://www.qualityacl.org.uk/ – site of the UK Learning and Skills Development Agency Learning and Quality Support Programme. A site completely dedicated to quality in adult education.

· http://www.s4squalitynetworks.org.uk/index.php? – site of the UK Support for Success programme. Related to the site above. Some, but not all, of the resources are the same.

· http://www.nrc.org.nz/index.html – ACE Aotearoa is an organisation that promotes and supports the diversity of lifelong learning in Aotearoa New Zealand, fosters collaboration and cooperation and builds ACE sector capability.  Scroll down to the Quality Assurance section.

· http://www.onebird.com/Category/Quality%20Assurance – a quality assurance portal – rather more business than education focussed. If you are confident in extrapolating business material and applying it to education you will find useful material here.

· http://www.aontas.com/commed/quality.html – AONTAS is the Irish National Association for Community Learning. This page provides contact details of staff working on their quality assurance project. If they are happy to put their contact details on the net they will probably be happy to talk to you about their work.

· http://www.scotland.gov.uk/deleted/hmie/CL_HGIOS/qapolicy%20html/qapolicy-00.htm – an example of a Scottish ACE Quality Assurance policy.

Searching the Internet

The URLs above are functioning at the time of writing. However links to documents on the Internet sometimes break, or the documents are moved to another place or deleted altogether. Giving an URL can be a bit like the proverb “Give a man a fish and you feed him today. Teach a man to fish and you feed him for a lifetime.”  There are techniques you can learn that make Internet searching more efficient than putting a phrase in the search box and hoping to retrieve something relevant. 

While “surfing the net” sounds cool, like surfing the waves it is for recreation. Searching is for information retrieval. There are many free on-line training courses on Internet search. Two good ones are:

The Spire Project, the site of David Novak, “inventor” of Internet search theory and speaker and trainer on the topic. David is so enthusiastic about learning proper search techniques that he gives some away for free on his site. No one gives all their commercially sensitive information away, but the amount that David is willing to share is very generous. Go to http://www.spireproject.com/ 

Waikato Information Skills Education (WISE), an online search skills tutorial programme developed by University of Waikato Library staff. It comprises 7 modules, one of which is Internet and World Wide Web. You may like to do other modules as well although a couple are irrelevant as they apply to Waikato University students only. The step-by-step interactive programs are very user friendly. Go to http://www.waikato.ac.nz/library/learning/wise/
Evaluating a website

The Internet has made vast amounts of information instantly available to people with computers. Much of it is useful, but just as much is of doubtful worth and of marginal usefulness or appropriateness.

Internet pages are not peer reviewed or critically evaluated. It is up to you to critique them before you use the content for your work. Here is a checklist that provides some ideas for evaluating internet information:

<http://www.nzliteracyportal.org.nz/imsdirector.php?resid=1455&ruid=1613>.

Books

Quality assurance in VET by Paul Hager. 1997

A review of quality programmes that may be relevant to education

Quality systems guidelines. Part 5 Guide to AS/NZS ISO 8001 for education and training Standards Association of Australia 1995

Quality in action: quality matrix, self- managed teams, benchmarking, re-engineering. NSW TAFE Commission. 1995

Describes a selection of quality assurance instruments.

Articles

Using quality schemes in adult and community learning / by David Ewens and Kate Watters. 2002. Available for download from ERIC.

Quality assurance for distance education / Emory McLendon and Peter Cronk. 1995.

Available for download from ERIC.Further information on programme evaluation in adult and continuing education may be found in the ERIC database by using the following

descriptors: *Adult Education, *Continuing Education,  *Evaluation Methods. 
Good practice

Quality: hard to win, easy to lose: Unitec’s approach  to quality in education. UNITEC  Institute of Technology. 1998.

Local example of good practice.

Striving for quality: selected case studies of good practice in NSW adult and community education. NSW Board of Adult and Community Education. 1995

Australian examples of good practice.

Journal

Quality Assurance in Education

You can view the contents pages of this journal on the Internet, but you cannot download any articles unless you pay for them. It is worth comparing the cost of a download with the cost of an interloan. The latter is often cheaper. The URL is:

http://juno.emerald-library.com/vl=572791/cl=57/nw=1/rpsv/cw/www/mcb/09684883/contp1-1.htm.

Libraries

There is more at your local library than that which is displayed on the shelves. Ask your librarian if there is public access to commercial databases. The ones your library is most likely to have are INNZ and EPIC. Most public and school libraries have access to these. Even though these databases are part of what you may have heard of as “the hidden web” or “deep web” – material to which you must subscribe to access – these two are generally freely available through schools and public libraries.

INNZ stands for Index New Zealand. It gives the title, author, and name of the periodical of articles published in New Zealand newspapers and magazines. This is not a full-text database. Once you know where an article was published you will need to locate the paper or magazine in which it was published in order to read it. This sort of database is known as a citation database.

The type of material you are most likely to find in INNZ about quality is reportage on the sort of quality programme supported by this kit. 

EPIC stands for Electronic Purchasing In Collaboration. It is a collection of general, business and news databases, some with citations only (see above) some with abstracts and some full text. Articles on quality assurance are most likely to be found in the business databases, but it could be worth looking in the news and opposing viewpoints databases as well.

Interrogating a database requires different skills from putting a word or phrase in a dialogue box in Google. You may need help from a librarian to get you started if you are not used to database searching.

If you have been referred to a book or article and your library doesn’t hold it, you may be able to get it on interloan. This is a system where your library borrows from another library on your behalf. There will probably be a cost for this service, but it will be cheaper than buying the book or magazine.

In a small library the librarian does everything from management tasks to emptying the rubbish bins so it is easy to know whom to approach for services other than borrowing books. In a large library tasks are differentiated. Issuing books is often an after school job for a student. Ask the person on the information desk to direct you to the appropriate staff member to help with database access.

