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Background 
TEC has started work on building an Industry Training Register (ITR). This project 
aims to make reporting and data collection between ITOs, MACs, NZQA and TEC 
easier and more efficient. 
 
To understand more about your systems, we contacted all ITOs in December 2009, 
asking your about your information systems, and plans for the next 12 months. 
 
The information below is a summary of your responses. 
 
Summary 
30 Modern Apprenticeship Coordinators (MACs) and 38 ITOs were asked to send 
information about their systems. All the ITOs, and half the MACs responded. 
 
Of those, all but two ITOs currently have an IT system to manage their student 
records. However there is a wide range of systems, with 18 separate systems being 
used across ITOs and MACs. 
 
A number of organisations are planning to change or upgrade their systems, and a 
number are also already working with others, or planning to. 
 
Additionally, 18 ITOs and MACs are planning on moving to a new system in the 
coming 12 months, and ten are already working in a cluster. Another 17 are looking 
into working with a cluster. 
 
Details of the systems that are in use are: 
 

ITOs MACs 

Access Database  1 Apprenticeships Manager 3 

Filemaker Pro 3 Developed in house 1 

ITMS Infogeni  11 Excel spreadsheets 4 

ITOMIC  2 Jasper 1 

Kaizen  1 Modern Apprenticeship Access 
Database 

1 

Pivotal  8 Pivotal 1 

Presto  1 Take 2 1 

SITO Application  1 Windows XP Professional 1 

Titan  4 Did not say 1 

TMS  3 FileMaker Pro 1 

Did not say 3   

 
 
 
Where to from here 
We are planning on working with the ITR reference group to discuss the responses, 
and to look in depth at where we can go from here. 
 
We’ll keep you informed of the decisions on the project as they are made. 


