Making ITO performance information publicly available
Feedback template 

	Feedback from:
	Name:
Organisation:

Role:

	Contact details:
	 


1. Purpose

The purpose of this template is to provide a mechanism for collecting feedback on the matters raised as part of the initial Industry Training Operational Policy consultation paper.  This paper proposes an indicative timeline and process, as well as outlining the issues to be covered.
The objective is to obtain feedback in such a way that will assist with effective collation and consideration of feedback relating to specific areas of interest.

Respondents are encouraged to use this template to provide feedback, but should not feel limited in any way from providing comments in addition to those requested in the template.
Timeframe for feedback
Completed templates and any other comments should be sent to:
	either:
	industrytrainingprogrammes@tec.govt.nz


All feedback should include the subject line “ITO operational policy – feedback”.
Feedback would be appreciated as soon as possible, but no later than 5pm, Friday 30 October 2009.
2. Feedback
i Responsibility for presenting performance information 

a. Please indicate which option you support
b. Please outline any alternatives that you would support. 
ii Options for presenting performance information 

a. Please indicate which option you support

b. Please outline any alternatives that you would support. 

iii Discussion questions
a. Are there any other principles that should be taken into account when considering performance information? 

b. What is the best way to make performance information available?

c. What information do you think should be available and why?

d. How can accountability for public funding best be demonstrated through performance information?

e. Are there any issues for your organisation in how performance information is currently collected?

f. Which parties should have responsibility for making performance information available, and how would this best be done?

g. Could the quality of performance information currently presented be improved?  If so, how could it be improved?

h. How frequently should performance information be presented?

i. How would you like to see different aspects of performance information related to each other?  For instance, could the relationship between quarterly reporting, website information and progress monitoring reports be improved?

j. Could current information provided be changed to increase its relevance? 

k. What would be the best ‘look and feel’ to get a good understanding of performance information?  

l. Are there other users of the industry training system who should be consulted on performance information?

iv Any other feedback
Please provide any other feedback you have on this paper.
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