Auditing of ITOs 
Feedback template 

	Feedback from:
	Name:
Organisation:

Role:

	Contact details:
	 


1. Purpose

The purpose of this template is to provide a mechanism for collecting feedback on the matters raised as part of the initial Industry Training Operational Policy consultation paper.  This paper proposes an indicative timeline and process, as well as outlining the issues to be covered.
The objective is to obtain feedback in such a way that will assist with effective collation and consideration of feedback relating to specific areas of interest.

Respondents are encouraged to use this template to provide feedback, but should not feel limited in any way from providing comments in addition to those requested in the template.
Timeframe for feedback
Completed templates and any other comments should be sent to:
	either:
	industrytrainingprogrammes@tec.govt.nz


All feedback should include the subject line “ITO operational policy – feedback”.
Feedback would be appreciated as soon as possible, but no later than 5pm, Friday 12 March 2010.
2. Feedback
i Quality assurance issues within ITOs 

a. Paragraph 22 of the consultation paper outlines some issues that have come to the TEC’s attention. Are there any others that should be included in an audit programme?

ii Assessing the level of risk 
b. Paragraph 29 of the consultation paper states that …’In assessing the level of risk associated with each ITO, it is proposed that initially this would focus on the performance metrics outlined in previous consultation papers, as well the:

· number and proportion of trainees that have achieved fewer than 20 credits per year;

· number and proportion of trainees that have achieved zero credits per year;

· number of programmes where the duration reported for funding purposes is less than the average duration of enrolment of trainees; 

· number and proportion of trainees still in training more than two quarters beyond their expected completion date; and

· proportion of STMs associated with enrolments in LCPs’.

c. Are these the correct metrics? If not, what alternatives could be included?
d. Paragraph 30 of the consultation paper states that …’As better quality data becomes available, it may be appropriate to expand these measures to include measures such as:

a. the extent of any mismatch between credits reported to NZQA and those reported to the TEC;

b. the rate of progression from LCPs to National Certificates; and

c. whether a trainee reported as enrolled by an ITO is in employment.’

e. Are these the right metrics? If not, what alternative metrics could be included?

f. Are there any alternative or additional measures that would inform assessments of the level of risk associated with ITOs.
iii Discussion questions

a. Are there any other areas that may be appropriate for the TEC to focus on? 

b. Paragraph 44 in the consultation paper states …’ the TEC will seek to identify opportunities for clarifying best practice for ITOs in terms of the appropriate administration of industry training arrangements.’ What is the best way of doing this?  
c. What other alternative approaches could be taken to the auditing of ITOs? 
iv Any other feedback
Please provide any other feedback you have on this paper.
